
DePaul University Payment & Refund Policy 
 

Effective March 15, 2025, the following refund policy applies to all transactions 

processed through DeHUB. 

1. Refund Eligibility: 

o Payments of $10.00 or less are non-refundable. 

o Payments of $10.01 or more may be eligible for a refund, subject to 

approval. 

2. ALL FEST Ticket Sales: 

o All ticket sales for ALL FEST are final. 

o This includes tickets purchased for both the individual and any guests. 

No refunds will be issued under any circumstances. 

Students are encouraged to review this policy before making a purchase. By 

completing a transaction, you acknowledge and agree to these terms. 

 


